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Welcome to EngravePro and thank you for your interest in our product...

Thank you for your interest in reselling one of the finest product add-ons ever created for CoreIDRAW®.
We feel EngravePro really enhances CoreIDRAW® by adding valuable tools otherwise only offered in
dedicated engraving packages and for a lot less money. Below we have outlined reseller discounts and
reseller guidelines concerning the resale of our software. Please review the information and submit to
us any comments .or questions you may have. Most importantly however, fill out the short
guestionnaire so we may add you to our list of resellers to ensure proper credit to your account. Once
again, Welcome.

First and foremost there are no territories. Resellers may resell the software anywhere and to
whomever the reseller pleases.

Each software license sold includes two computer installations within the same company. This means if
John's Engraving House has two lasers running on two PC's we will unlock both of them. This does not
mean, John's Engraving House can install one copy and give the second license to another company,
friend or subsidiary of the parent company. We also do not discount the software further simply
because a company has only one computer.

Technical support is offered on a case by case basis. Normally if the customer has an issue with the
software they can first contact the reseller if they prefer, however that is not necessary. Customers may
contact EngravePro, LLC. directly.

Software Service packs or "bug fixes" are free to download from the EngravePro website. If the
customer wants a CD mailed to them there is a nominal charge as outlined in the charges section of this
document.

Printed documentation is available at an additional charge. See the charges section for current pricing.

Software will not be unlocked until EngravePro, LLC. has confirmed receipt of payment either by the
reseller or itself.

We do not offer a revolving credit account. Payment for software is expected by the first of the month
following the sale of the software if the reseller is a recognized distributor of a major laser
manufacturer. See the section titled, "Recognized Laser Manufacturer". If you are not a laser reseller
payment is expected with 7 business days of purchase. In the event of non- payment the company the
software was unlocked for will be notified via first class certified mail that payment has not been
received and that they are in violation of the Software Piracy Act. The reseller will also be barred from
selling the software.

The list below represents what EngravePro, LLC. considers to be established laser manufacturers and/ or
distributors. EngravePro, LLC. reserves the right to add or remove members from this list as they deem




necessary. If your company is not listed please forward the name, address and website address to

EngravePro, LLC.

Prepaid Inventory
Number of Units Discount
1-5 20%
6-10 25%
11+ 30%

Reseller discounts for orders for resale for customer faxed/ emailed orders or web site referral orders. 20%

commission.
Printed Manual $50.00
Update CD $17.00
Upgrade $100.00

All dollar amounts are in U.S. Currency.
Additional Shipping charges will apply for product shipped out of the United States.
For prepaid inventory EngravePro, LLC. will distribute the unlock codes to you in advance.




